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Addendum – I 
 

RFP for Technical & Commercial empanelment of vendors for supply, installation, 
testing and commissioning of Passbook Printers (Part-I) and  

Ink Tank Printers (Part-II) 
 

Tender Reference : 099/51/RFP/2024-25/03, Date: 12.06.2024 
Date of Addendum : 25-06-2024 
 
Purpose of Addendum:  
Amendments in RFP document          -------- Page Nos – 6, 28 & 29 
Clarifications in RFP document          -------- Page Nos – 12 & 28 
 

Amendments: 

Page No. 
in RFP 

Current Clause 
details as per RFP 

To be amended as 

- 

Addition of new 
requirement: 
Cash receipt 
printers 
 

Addition of new requirement: 
Cash receipt printers (Part-III) (Quantity: 100). 
The technical specifications are as per Form-VI-E which is 
enclosed.  
All other terms and conditions are similar to Part-I & II of RFP 
wherever applicable. Also read the “supply, installation, 
testing and commissioning of Passbook Printers (Part-I), Ink 
Tank Printers (Part-II)” as “supply, installation, testing and 
commissioning of Passbook Printers (Part-I), Ink Tank Printers 
(Part-II) and Cash Receipt Printers (Part-III)” in the RFP 
document.  

6 5. Bid Process:  

The below new clause is added: 
“If the L1 bidder fails to provide confirmation of the last bid 
price and item-wise price breakup to the Bank on the same day 
the auction event concludes, the Bank may, at its discretion, 
empanel the L2 bidder provided that the L2 bidder matches 
the L1 bidder's price. If the L2 bidder fails to do so, the Bank 
will repeat this process with subsequent bidders (L3, L4, etc.) 
until a bidder matches the L1 bidder's price.” 

28 

FORM-VI-A 
Passbook Printers:  
2.Printers Speed: 
540 CPS or above 

FORM-VI-A 
Passbook Printers:  
2.Printers Speed: 530 CPS or above  

29 

FORM-VI-B 
Ink Tank Printers: 
1. Resolution: 
1200 x 1200 dots 
per inch (dpi) 

FORM-VI-B 
Ink Tank Printers: 
1. Resolution: 
Minimum 600 x 600 dots per inch (dpi) and up to 1200 x 1200 
dpi 
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29 

FORM-VI-B 
Ink Tank Printers: 
5. Warranty: 
3 years 
Comprehensive 
onsite warranty 
from OEM 
(Irrespective of 
number of papers) 

FORM-VI-B 
Ink Tank Printers: 
5. Warranty: 
3 years Comprehensive onsite warranty from OEM. Warranty 
includes replacement of printer head at no cost and no 
limitation on number of pages.  

 

Clarifications: 

Page 
No. 

Clause Clarification sought Clarification given 

12 
Successful bidder to Affix 
the Asset Tags on each 
hardware being supplied by 
them to the bank. 

Kindly remove the Asset Tag 
Reg. 

No Change in RFP 
Terms and Conditions. 

28 
FORM-VI-A 
Connectivity: Hi Speed USB 2.0 
and Parallel or Serial  
Optional: Ethernet 

Standard Interface: IEEE Parallel, 
RS 232 Serial, USB  
Please remove Optional: 
Ethernet 

No Change in RFP 
Terms and Conditions. 

28 
FORM-VI-A 
Other Requirements: Up to 
10 million characters long 
life ribbon 

Up to 5 million characters long 
life ribbon 

No Change in RFP 
Terms and Conditions. 

28 
The Equipment shall be 
delivered within 3 weeks 
from the date of purchase 
order. 

The Equipment shall be delivered 
within 4 weeks from the date of 
Purchase order. 

No Change in RFP 
Terms and Conditions. 

 

All the other terms and conditions of the RFP read with Addendum-I remain 
unchanged. 
 
 
Place : Guntur                            P MARUTHI RAM 
Date : 25.06.2024        GENERAL MANAGER II
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        FORM-VI-E 
Cash Receipt Printers  
 
Brand:  
Model No.:  
 

S. 
No. 

Component Minimum Specifications 
Specification 
offered by 
Vendor * 

1 Print method 9-pin, serial impact dot matrix   

2 Print font 7 x 9 / 9 x 9   

3 
Column capacity 
(columns) 40 / 42 or 33 / 35   

4 Character size (mm) 1.2 (W) x 3.1 (H) / 1.6 (W) x 3.1 (H)   

5 Character set 

95 Alphanumeric, 37 International, 128 x 
12 Graphic 
Traditional / Simplified Chinese, Thai, 
Japanese, Korean   

6 Characters per inch 17.8 / 16 cpi or 14.5 / 13.3 cpi   

7 Interfaces USB or better   

8 Data buffer 4 KB or 40 bytes   

9 Print speed 
4.7 lps (at 40 columns, 16 cpi), 6.0 lps 
(at 30 columns, 16 cpi)   

10 
Paper Dimensions 
(mm) 

Roll paper: 57.5 ± 0.5, 69.5 ± 0.5, 76.0 ± 
0.5, (W) x dia. 83.0   

11 Paper Thickness 0.06 to 0.085   

12 Copy capability One original and one copy   

13 Ribbon life 

Purple: 4 x 106 characters, Black: 3 x 106 
characters B / R: 15 x 105 characters 
(Black) / 75 x 104 characters (Red)   

14 Power AC adapter (included)   

15 Power consumption 24W or better   

16 Reliability 
MTBF: 18 x 104 hours, MCBF: 18 x 106 
lines   

17 
EMC/General 
standards 

VCCI class A, FCC class A, CE marking, AS 
/ NZS 3548 class B/CE/CB/UL/FCC   

18 Safety standards UL / CSA / TÜV (EN60950)   

19 Warranty 3 Years   
 
* Give complete details  
 
The equipment shall be delivered within 3 weeks from the date of purchase order. 
 
 
 
Date:        Signature of Authorized Official with Seal 


